
 
Identity Theft Warning 

 

You may not be aware that someone is committing fraud or theft using your good name—
until you are inexplicably turned down for a mortgage or are harassed by a collection 
agency. 
 

To minimize your risk...  
Don’t give anyone your Social Security number, credit card number or any other 
personal identification number without knowing exactly how it will be used and whether 
it will be shared with anyone else. 
 

Keep track of your credit card bills and billing cycles.  Missing bills could mean that 
someone has changed your account’s billing address—and taken your account. 
 

Don’t let mail—both outgoing and incoming—linger in your mailbox or anyplace else 
where it can be picked up by strangers. 
 

Create passwords for all of your accounts—bank, credit card, telephone.  Passwords 
should not be easily available information (birth date, phone number, etc.) 
 

Don’t carry more identifying information such as your Social Security Card or credit 
cards than you actually need to use—keep it in a secure place. 
 

Never give out personal information over the phone, through the mail or over the 
Internet unless you have initiated the contact—and know who you’re dealing with. 
 

Tear up or shred anything bearing personal information—like charge receipts, credit 
card applications, insurance forms, bank checks and statements, expired charge cards, 
unsolicited credit offers—before discarding it. 
 

At home, keep personal information where it cannot be found by strangers—particularly 
if you have hired help or service contractors working in your home. 
 

At work, confirm that only the appropriate personnel have access to your personal 
information—and that it is securely stored. 
Every year, check the accuracy of your credit report. Get copies from the major credit 
reporting agencies:  Equifax (800) 378-2732 or www.equifax.com.  Experian (800) 567-
5470 or www.experian.com.  TransUnion (800) 916-8800 or www.transunion.com.  By 
law, you should not be charged more than $8.50 per copy of your credit report. 

   

To report identity theft and to find out how to repair the damage if you have been a 
victim, call the Federal Trade Commission toll free at 877-IDTHEFT (877-438-4338). 
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Insurance               

Times & tips 
 

7324 Holabird Ave, Baltimore, MD.  21222, 410.282.4416 

FOR ALL YOUR INSURANCE NEEDS – AUTO, HOME, LIFE, BUSINESS 

 

IMPORTANT INSURANCE NEWS: 
 
As you know, we cannot acceptance cash 
at our office.  Thank you for your 
cooperation. 

Beginning on  
January 1, 2010  

we will NOT be able to 
accept monthly 

insurance payments in 
our office. 

 
Carriers are requesting that you mail in 
your payments directly to their P.O. 
Box address to avoid any payment 
processing delays.  You may visit our 
website www.mdautoinsurance.com for 
information on where to send the 
payment. 

We encourage all of our valued clients to 
set up electronic billing with your bank.  
Not only will your monthly installment 
fees likely be reduced, but in many cases, 
insurance companies also offer a 
DISCOUNT when you sign up for this 
feature, plus any applicable installment 
fees.  Please call our office set up this 
feature as soon as possible. 

Crystal Ellis 
Agency Principal/ 

Owner 

Firemen’s Memorial 

Please see page 2 for 

details. 

Jon Christiana 
Agency Principal/ 

Owner 

http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/
http://www.mdautoinsurance.com/


Comparing Rotten Apples to 
Oranges 

You’ve seen the commercials: “Call 
now and save 15% or more on your 
car insurance.”  Unfortunately, when 
someone is selling substandard 
coverage or service, the only 
marketing ploy is price.  Consequently, 
advertising campaigns lead consumers 
to believe the only difference between 
insurance companies is price.  Worse, 
the save 15% mantra implies the agent 
is totally worthless in the transaction 
and disregards the ridiculous 
advertising budgets.  Here’s proof that 
you can’t compare apples to oranges, 
particularly when the apples are rotten. 

An agent wrote an insured’s 
homeowners policy, but his car policy 
was with a “save 15%” company.  The 
insured’s car was stolen and destroyed.  
The carrier denied the claim because 
“his keys were in the car and there was 
no sign of forced entry.” 

This carrier’s policy required evidence 
of forcible entry in order to trigger 
coverage.  Sadly, it appears the insured 
is almost out of $20,000 but he did 
(allegedly) save 15%!  Moral of the 
story...read the policy!  You might save 
15%...unless you have a claim. 

Source: IAMagazine, 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 

We’re tickled pink! 
 

Autumn  
 

Born to proud parents  
Chrystal and Jason L. 

 

July 30, 2009 
6 pounds, 6 ounces, 20” long 

 
 

 
 

Essex Day Festival – September 20, 2009 
Thank you to all those who came out to see us!  Essex Day was a fun‐filled day 
with live music, games and food!  Congratulations to the winners of our raffle: 
Arlene S. won a $25.00 gas card; Elena S. won a $50.00 gas card; and Barbara 
W. won a $70.00 gift card to Salty Dogs.  Be on the look out for us at Dundalk’s 
3rd Annual Family Fall Festival at Veteran’s Park in Dundalk between Dundalk 
Avenue and Shipping Place.  We will all be dressed like Flo!!! 

Firemen’s Memorial – date announced on November 11, 2009 at 6pm 

On October 22, 1984, three local firemen died while attempting to put out fire 

at the Shiller’s Furniture store on the 7400 block of Holabird Avenue.  This year 

marks the 25th Anniversary of the fire, which also damaged the building we are 

in.  The memorial is being coordinated by C & E with the help of many 

volunteers.  Please join us on November 11 at our office. 

To be held in memory of:  Firefighters James Kimbel, Henry Rayner, Jr., and 

Walter Bawroski, Sr. 

If you come out to see us at 
the Family Fall Festival dressed 

like Flo, we will give you a  
FREE gas card! 

 

For more details, please see 

our blog on our website! 

 

Refinance or Purchase a home while rates are at their lowest 
 

Contact Laurie Marin to refinance your mortgage  
or if you are purchasing a new home. 

 

Laurie Marin – 1st National Mortgage Services 
Licensed Senior Loan Officer  
443-417-0778  
lauriem6@gmail.com 
Let me be your lender for life! 

mailto:lauriem6@gmail.com


   

Are You The Blue Ribbon Client? 

Our agency is nothing without your loyalty and faith in us.  Even if 
your name doesn’t appear below, please accept our heartfelt “thanks” 
for your support.  We truly appreciate it.  For outstanding work telling 
others about our agency, this quarter we honor 
 

Peter Mensah 
 

as our Blue Ribbon Client!  Peter Mensah 
will receive a free gas card.  Thanks for your continued business! 

Thank You!  Thank You!   
Thank You!  Thank You! 

 
Thanks to all our clients who 

graciously referred their family, 
friends and associates to our agency.  
We build our agency on your positive 
comments.  We couldn’t do it without 

your help! 
 
******************************* 
Did you know. . .? 
 
 

You can save money on textbooks by 
visiting www.chegg.com.  You can 
rent a textbook you need for class and 
save money.  Also, they plant a tree 
for every book bought, rented or sold. 

Thanks Shawn S.! 
 
 
To help protect your identity many 
homeowners and renters insurance 
policies cover your expenses in 
recovering your good name, all for a 
NOMINAL cost!  Expenses include: 
costs for notarizing fraud affidavits for 
financial institutions or credit 
agencies, costs for certified mail to 
law enforcement agencies or credit 
agencies, lost wages as a result of time 
taken off from work to meet with, or 
talk to, law enforcement agencies, 
credit agencies and/or legal counsel, 
or to complete fraud affidavits.  Please 
call our office for more details. 

 

A Not-So-Trivial Pursuit 
C & E Insurance is sponsoring a Trivia Contest and is offering you a chance to 
win a free gas card or Starbucks card.  Test your knowledge!  The first five 
entries that come closest to the correct answer will be the winners.  Write down 
your name and answer, and then fax this page to (410) 282-1770 or e-mail to 
lisette@mdautoinsurance.com.  Good luck!  

 
What year was the first commercial microwave introduced? 

a) 1946 b) 1954  c) 1961  d) 1963 

Answer: _________________________________________________ 

Name: ___________________________________________________ 

Mailing / Email Address: ____________________________________ 

                     _____________________________________ 

Last Issue’s Winners: 

Congratulations to Stephen Newberger, Louis Zingarelli, Amanda Bennett, 
Todd Bonicker, and Denise Rostkowski for correctly answering the spring trivia 
question!  For the correct answer, these winners have each won a free gas or 
Starbucks card! 
 
Last trivia question was:  
What was the first cruise ship to have its very own zip code? 
 
Answer:  Royal Caribbean’s 142,000-ton behemoth, “Voyager of the Seas,” is 
the first ship ever to have its own zip code (33132-2028).  Hosting up to 3,114 
passengers, it’s approximately 42,000 tons larger than the U.S. Navy’s largest 
aircraft carrier, and features a 15,000 square foot fitness center, 9-hole golf 
course, 200-foot rock-climbing wall, two-story library containing over 3,000 
books, and a regulation-size ice skating rink!  

http://www.chegg.com/
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Their birthdays are on  
October 25th and October 27th! 

Address Area

C & E Staff 
Daylight Savings ends 
November 1, 2009!! 

Good news for clients of 
 

Westminster American 
Rates are now LOWER!!! 

 
Please call Crystal TODAY about the 

lower rates available to you!!! 

We have a NEW and IMPROVED 

website redesigned with YOU in mind! 

www.mdautoinsurance.com 

http://www.mdautoinsurance.com/

